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If any member of the unive rsity community becomes aware of a student death, 
they should inform Campus Security and Emergency Services (CSES), through 
the Emergency Report Centre ( ERC) available 24/7, at (613) 533-6111 or ext. 
36111. CSES will then f ollow the appropriate university proce dures.  
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University is committed to responding with compassion toward the student's family 
(or personal representatives, guardians, etc.) while providing support to peers, faculty, 
and staff who may be impacted.   

CSES and Office of the Vice-Provost and Dean of Student Affairs (VPDSA) work 
together to ensure coordinated responses to the death of a student.  CSES will take 
the lead in responding to serious injuries or a death on campus working in 
conjunction with police and/or th e �&�R�U�R�Q�H�U�·�V���2�I�I�L�F�H���� 

The VPDSA is responsible for coordinating the University's secondar

  

Principles  

The University is committed to the physical and psychological safety of students.��The 
University will use resources available to provide an effective, compassionate and 
caring response for all involved, and recognizes the enormous impact a death can 
have on the campus community.  

In all circumstances, the university will respond to the death of a student guided by 
the following principles:  

i. To respect the grieving process of those authorized to make decisions
regarding the deceased student.





notification(s). The University will respect this process and the family members, 
refraining from releasing any information w ithout proper authorization.   

If the University learns of a student death that has occurred off-campus, the VPDSA 
will be responsible for gathering the Response Team and notifying university officials, 
when appropriate. The Senior Director, Student Conduct and Care will coordinate the 
Response Team and aspects to support the family, peers, and campus community.  
Whether a death occurs on or off campus, the Response Team will be responsible for 



Support and Resources  

Office of Faith and Spiritual Life: Is available to provide grief support and will  often 
assist in liaising with family members and communicating their wishes to the 
university.  The office also helps to coordinate memorial gatherings and tree planting 
ceremonies, if desired.  

Care Support Services: Is available to provide non-clinical support services to students 
and provide assistance in connecting students to a variety of supports and resources, 
including support regarding academic considerations.  

https://www.queensu.ca/faith-and-spiritual-life/
https://www.queensu.ca/care-support-services/
https://www.queensu.ca/studentwellness/
https://www.queensu.ca/universityrelations/icomms
https://www.queensu.ca/gazette/for-journalists
https://www.queensu.ca/residences/

