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Faculty of Education Support and Services

Duncan McArthur Hall is an integrated educational complex that provides teaching and learning
facilities, support services, and administrative offices under one roof. As all resources for effective
education are at hand, the Faculty serves as a hub for the local education community.
https://educ.queensu.ca/current/tc/support

Queen’s University Supports and Services

WHO WE ARE WHAT WE DO HOW TO REACH US
OFFICE OF THE

UNIVERSITY REGISTRAR U Tuition fees, registration,

STUDENT RECORDS AND student card, exams,

SERVICES graduation.

U Government student
FINANCIAL AID AND financial assistance (i.e.
AWARDS OSAP), scholarships,
bursaries, awards, financial
advising, work study
program. NOTE: School of
Graduate Studies


https://educ.queensu.ca/current/tc/support
http://www.queensu.ca/registrar
https://www.queensu.ca/registrar/contact
https://www.queensu.ca/registrar/
mailto:awards@queensu.ca
http://www.queensu.ca/fourdirections
http://sass.queensu.ca/
http://www.quic.queensu.ca/



http://community.housing.queensu.ca/
http://www.queensu.ca/its
http://library.queensu.ca/stauffer
http://rec.gogaelsgo.com/index.aspx
https://myams.org/
https://sgps.ca/
http://www.queensu.ca/studentwellness/home

How much will it cost ? Queen’s Student Awards website has a page with estimated
costs, including rent, food, etc.: https://www.queensu.ca/registrar/tuition-
fees/expenses-budgets

You will be taking approximately 15 units in each term. Tuition is $199.91 per unit, for a
total estimate of $2,999 per term, plus student assistance levy and ancillary fees.
Tuition must be paid at the beginning of each term. More information can be found
here (see “Undergraduate Fee Schedule” menu):
www.queensu.ca/registrar/financials/tuition-fees

Ancillary and the Health and Dental Plan for Consecutive students are administered
by the Society of Graduate and Professional Students. Health and Dental is not
automatically assessed for students who begin their studies in May; however, students may
choose to opt into the Health and Dental Plan during the month of May (late opt ins will
not be accepted). Students will be automatically assessed the Health and Dental fee in
September. If you choose to opt-out, you must do so by September 30. For more
information or questions, see https://sgps.ca or contact them at healthdental@sgps.ca,
613.533.2924.

Early April

If you are finding it hard to make ends meet you should apply for Queen’s Summer
bursary assistance. A bursary is an amount of money you receive to assist you in
financing your education that you do not have to pay back. It is based on an assessment
of your financial need. More information can be found at:
https://www.queensu.ca/registrar/financial-aid/specific-students#consecutive-education

Note: Domestic_students must apply and be assessed for government student
assistance in order to be considered for this program.

Early April

Early April

If you are an international student, apply for a study permit if you don't already have
one. If you are an international student without valid Canadian provincial/territorial
health insurance you will automatically be charged for and enrolled in the University
Health Insurance Plan (UHIP), a mandatory health plan. UHIP is a primary insurance
plan that provides basic medical coverage for most doctor and hospital services in
Ontario. You can enroll for additional coverage in UHIP by visiting the Queen’s
International Centre (QUIC), located in the John Deutsch University Centre, or by
accessing the pre-registration form at http://quic.queensu.ca/international-students-
and-staff/health-insurance-and-care/uhip/



https://www.queensu.ca/registrar/tuition-fees/expenses-budgets
https://www.queensu.ca/registrar/tuition-fees/expenses-budgets
http://www.queensu.ca/registrar/financials/tuition-fees
https://www.studentcare.ca/rte/en/IHaveAPlan_SGPS_ChangeofCoverage_OptOuts
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsgps.ca%2F%2Cl&data=04%7C01%7Caa149%40queensu.ca%7C637bcf6d488f40f6ccf408d9357f7d4e%7Cd61ecb3b38b142d582c4efb2838b925c%7C1%7C1%7C637599643961798388%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dXG7E11fXu49tcMluXaVs676gwkUrRSO6KJhIIzl2C0%3D&reserved=0
mailto:healthdental@sgps.ca
https://www.queensu.ca/registrar/financial-aid/specific-students#consecutive-education
http://quic.queensu.ca/international-students-and-staff/health-insurance-and-care/uhip/
http://quic.queensu.ca/international-students-and-staff/health-insurance-and-care/uhip/
http://www.queensu.ca/registrar/studentid

Mid-April

Ontario residents beginning the Consecutive Education program in May who wish to
apply for OSAP for the 2023 summer term, must submit a new 2022-2023 Full-time
OSAP application via their account on the OSAP website selecting “Education Summer
Session” as the program. More information can be found on the Student Awards
website at: https://www.queensu.ca/registrar/financial-


https://www.queensu.ca/registrar/financial-aid/specific-students#consecutive-education
https://www.queensu.ca/registrar/financial-aid/specific-students#consecutive-education
https://www.queensu.ca/registrar/financial-aid/application-required/government/provinces-territories
https://www.queensu.ca/registrar/financial-aid/application-required/government/provinces-territories
https://www.queensu.ca/registrar/financial-aid/advising
https://www.ontario.ca/page/osap-ontario-student-assistance-program
http://www.queensu.ca/registrar/financials/HowToPay
https://sgps.ca/



http://educ.queensu.ca/incoming-candidates
https://www.queensu.ca/its/getting-started/students
https://my.queensu.ca/
http://outlook.com/queensu.ca
https://www.queensu.ca/its/getting-started/students
https://www.queensu.ca/its/getting-started/students
http://www.queensu.ca/its/help-support

Academics - registering for classes, making changes to classes (add/drop/swap),
Verification of Enrolment, and viewing your grades

Biographic/Demographic Information — your mailing address, emergency contact
information, and phone numbers

Finances - fee statements, payments, and outstanding credits or amounts owing;
banking information. Your Canadian banking information permits Queen’s to, when
appropriate, process awards and refunds directly into your bank account. Please
remember that Queen’s will not deduct payments directly from your bank account. You
must make payments using one of the options listed here:
www.gqueensu.ca/registrar/financials/HowToPay. Awards will be deposited to your
student account, not your bank account.

Financial Aid —



http://www.queensu.ca/registrar/financials/HowToPay
https://www.queensu.ca/registrar/resources/solus-help
https://onq.queensu.ca/d2l/home/352541
http://www.educ.queensu.ca/
https://www.queensu.ca/studentwellness/accessibility-services
https://www.queensu.ca/studentwellness/forms#disability-documentation
https://www.queensu.ca/registrar/resources/solus-help

As you manage your personal information on SOLUS, please be aware that the collection and use
of this information by Queen’s is governed both by law (the Ontario Freedom of Information and
Protection of Privacy Act, or FIPPA ) and by the policies approved by the University Senate:
Www.queensu.ca/secretariat/senate/resources-chairs-and-secretaries/freedom-information-and-
protection-privacy-act

Please note: The University relies on the information listed under ‘PRIMARY ADDRESS’ and
‘EMERGENCY CONTACT INFORMATION' in your SOLUS profile. If this is missing or out of date, we
will not be able to contact you or your emergency contacts. Please ensure that you keep this
information current.

GOOD HABITS!

Whether you are new to Queen’s, or are returning to continue your studies, there are simple
things you can do in order to ensure a successful year.

Check your Queen’s email on a regular basis — the University will only communicate with you
via your Queen’'s email account. For more information about Queen’s email, please go to:
www.queensu.ca/its/microsoft-office-365/email-calendar

Check your student financial account often — whether you have a credit or an outstanding
balance (e.g. tuition, student activity fees, residence fees, transcript charges, overdue library fees)
your up-to-date account balances are available online through the SOLUS Student Centre.
Queen’s will not send reminders or invoices for amounts outstanding, so it will be your
responsibility to check your account regularly. Mark your calendar with important dates —
registration and fee due dates, as well as sessional dates specific to your Faculty or School, are
available anytime at http://www.queensu.ca/registrar/resources/registration-guides

OSAP applicants, please check your online OSAP account regularly to make sure that your OSAP






SENATE POLICY ON STUDENT DEBTORS
Any student with an overdue debt with the University will not be permitted to register or to
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