OFFICE of the
UNIVERSITY

WE DO:

provide general advice to Queen's community
members about their rights and responsibilities

provide guidance on procedures to follow

refer enquirers to relevant university ofces or
publications

recommend changes to university policies and
procedures

provide training and educational tools
identify systemic issues
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advocate for any Queen's
community member

provide case management

act as a decision-maker
overturn any university decision
intervene in grievances under a




