
Teams Video Conference Tips: 

Software 
- Make sure you have the current version of the software installed. The desktop version is recommended lication when joining the meeting. 

- If the external examiner cannot get the desktop version, they will be able to join via browser 
- Test your mic and camera before the meeting. Teams will usually select the camera and mic on start 

up. If they are not selected or you want to change the settings see below for a set up description. A 
special note for MAC OS users from Mojave forward. If your mic and/or camera is not working, go to 
System Preferences, select Security and Privacy then the Privacy tab. Select “camera” and make sure 
there is a check mark 
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