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assistance from the higher level. Such a graduated response model ensures the fastest and 
rtxy jẎhnjsy zxj tk  wjxtzwhjx31 
In concrete terms, local authorities provide the initial response to most emergencies through 
ăwxy wjxutsijwx1 mtxunyfqx1 fsi fs~ tymjw rzsnhnufq4qthfq hfufgnqnynjx3 Xmtzqi qthfq fzymtwnynjx 
wjvznwj fiinyntsfq fxxnxyfshj1 ymj~ hfs wjvzjxy ny kwtr ymj uwt{nshnfq4yjwwnytwnfq lt{jwsrjsy 
through the Provincial Emergency Operations Centre (PEOC). If  an emergency escalates 
gj~tsi ymj uwt{nshj4yjwwnytw~úx hfufgnqnynjx1 ymj uwt{nshj4yjwwnytw~ rf~ wjvzjxy fxxnxyfshj 
from the federal government through a Request for Assistance (RFA).2 As depicted at Annex 
A, a province or territory submits an RFA to the Government Operations Centre (GOC) 
within Public Safety and Emergency Preparedness Canada (PSEPC). 
The GOC, on behalf  of  the federal government, coordinates the federal response to the 
emergency by bringing together all participants to coordinate and synchronize actions across 
the federal government and with its partners, including provincial or territorial governments, 
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xtrj xujhnfqn ji1 rf~ fqxt gj rtwj uwtăhnjsy ns inxfxyjw wjqnjk3 Wjlfwiqjxx1 wjxnijsyx fsi 
rzsnhnufq tẎhnfqx tkyjs kjjq nrrjinfyj wjqnjk  fsi xfkjy~ |mjs ymj rnqnyfw~ fwwn{jx yt mjqu õ 
fsi ymj utqnynhnfsx gjsjăy |nymtzy ymj gzwijs tk  fxxzrnsl ymjxj wjxutsxngnqnynjx fy ymjnw qj{jq3
\mnqj ymj WKF uwthjxx nx ljsjwfqq~ fijvzfyj fsi nx ijxnlsji yt rnynlfyj ymj xhfqj fsi izwfynts 
of  CAF support to domestic operations, politics tends to abrogate the process. RFAs tend to 
be submitted by provinces and territories long before they have exhausted all other options, 
and provinces and territories ask for too much too early to err on the safe side. Politics also 
equally impacts the withdrawal of  CAF from domestic operations.11 The RFA process is 
designed to involve the CAF only when absolutely required and only for as long as necessary 
to achieve mission success. However, the federal government hesitates to let the CAF leave 
j{js |mjs uwt{nshnfq4yjwwnytwnfq tẎhnfqx htsăwr ymj~ st qtsljw wjvznwj HFK fxxnxyfshj 
fsi HFK tẎhnfqx nijsynk~ ymfy ymj~ fwj zsijwzxji312 The government may hesitate because 
withdrawing the CAF could be perceived by some as abandoning Canadians in need.

Cost Recovery

\mjsj{jw f uwt{nshj tw yjwwnytw~ wjvzjxyx fxxnxyfshj kwtr fstymjw uwt{nshj tw yjwwnytw~ tw 
the federal government, the requesting province or territory is liable for all costs incurred. De 
jure, there is a legislative process for cost recovery. Nonetheless, de facto, recovering costs 
may be politically unpalatable since requesting reimbursement for assisting provinces and 
territories in times of  need may be perceived negatively. Any support the CAF provides is 
functionally free to the requesting province or territory, which can serve to de-incentivize 
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Policy Recommendations

1. Mandate Cost Recovery
Ns ymj nsyjwjxy tk  kfnwsjxx fsi ywfsxufwjsh~ fsi yt uwtrtyj uwzijsy ăxhfq rfsfljrjsy1 ny nx 
imperative for the Government of  Canada to start exercising cost-recovery for each domestic 
operation, without exception. This should be done with no political involvement and per the 
j}nxynsl HFK htxynsl rfszfq uzgqnxmji xujhnăhfqq~ ktw htxy wjht{jw~3 Uwt{nshjx4yjwwnytwnjx 
already do this when supporting each other, and it is not a political issue. Cost recovery 
does not have to be politically sensitive at the federal level. Mechanisms for cost recovery 
should be automatic when an RFA is issued. Career civil servants can manage it with no 
partisan interests. It has become increasingly easy to get the CAF into domestic operations 
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Annex A: Request for Assistance (RFA) Process
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